NHBF/

Supporting the hair, beauty
and barbering industries

Hair and Beauty Salons and Barbershops Restart Risk Assessment

Salon/barbershop Burghley Hair-Beauty-Academy Date of Assessment 29th June 2020

Activity Covid-19 Return to work Risk Assessment Name of Assessor Alexa Hillier

This assessment helps salons and barbershops to protect their clients whilst keeping employees and anyone else affected by the salon/barbershop’s activities as safe as
possible from the transmission of the virus. Government advice is changing frequently and so a weekly review of the assessment is required.

Completing a risk assessment will provide good evidence that you are a responsible employer and have carefully considered the risks to your employees and clients and
taken steps to address them. The Health and Safety Executive (HSE) says there is no fixed amount of time that you should keep general H&S risk assessments. However,
they should be kept for as long as they are relevant.

Important: treatments and your risk assessment

NHBF advice is to avoid offering treatments which involve working near the eyes, nose and mouth or where there is a risk of contact with body fluids. If you do, you must
carefully consider the risks and record how you will manage them in the additional actions column on your risk assessment form.

High risk: Almost certain or imminent chance of major injury/damage, lost time, business interruption, or disablement.
Medium risk: An even chance that it may happen and may lead to lost time, injury, illness, damage or lost business.
Low risk: Improbable chance, unlikely to happen, or negligible risk (delay only).

Please

download
our free guide for
detailed information
about the steps you
should take before

and after reopening
your salon or
barbershop.



https://www.nhbf.co.uk/nhf-shop/246713221-reopening-guide-for-hair-and-beauty-salons-and-barbershops/

DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT LOW | MEDIUM | HIGH ADDITIONAL ACTION
ACTIVITY/ TASK HAZARD/RISK RISK ACTION TAKEN RISK RISK RISK NEEDED
Re-opening of the salon Deterioration of All employees | |» Reoccupation checklist completed before staff return. ° » Regularly check the
your premises Public Health England and
during lockdown « This checklist will also ensure the safety of the building. the GOV.UK website.
Clients
Lack of key staff « Key staff levels, such as first aiders, considered to ensure « ‘Action needed’ list will
continued cover. be revised and updated
regularly

« Issues with the premises put right before opening.

« Training and information given to staff and clients to
assure them that the risks are being controlled.

« Shielded individuals not permitted into the salon/
barbershop and vulnerable people to be given extra
consideration.

« Person-to-person contact minimised when accepting
deliveries.
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DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

ACTIVITY/ TASK

HAZARD/RISK

PEOPLE AT

RISK

ACTION TAKEN

Working on reception

Working at stations

Contact with
persons suffering
from coronavirus

Receptionist
Stylists

Therapists

» Online consultations to be given prior to the service/
treatment as necessary

« Clients to be told during the consultation about safety
measures to protect them and the team.

« Sufficient time planned to allow the service/ treatment to
be completed

« Steps taken to allow safe movement around the salon.

« Social distancing to be maintained at all times, measures
include:

- Removal of furniture (or taking furniture out of use) to
ensure one metre plus distances.

- One metre plus markings for queuing areas as required.

- Taking bookings only via phone/online.

- Having meetings remotely.

« Signs displayed on the front door advising clients not to
attend if they have symptoms or live with someone who has
symptoms and/or screening completed 24 hours before
appointment.

« Hand sanitiser provided at all entry points.

« Unnecessary contact points to be avoided, such as
handshakes and hugs.

» One-way system within the salon introduced to reduce
congestion.

LOW | MEDIUM | HIGH

RISK

RISK

RISK

ADDITIONAL ACTION
NEEDED

» Regularly check Public
Health England and the
GOV.UK website.

« ‘Action needed’ list will
be revised and updated
regularly.

« Perspex screens could be
installed at the reception
desk to protect the
receptionist and clients.

« Consider having a
‘vulnerable person hour’
with fewer clients in.
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DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT LOW | MEDIUM | HIGH ADDITIONAL ACTION
ACTIVITY/ TASK HAZARD/RISK RISK ACTION TAKEN RISK RISK RISK NEEDED
Working within the salon Staff spreading Stylists « Daily checks of staff to be completed to ask if they have any » Regularly check Public
the virus to fellow coronavirus symptoms or if members of their household have Health England and the
employees and Receptionist any symptoms. GOV.UK website.
clients
Clients « Basic infection controls will be followed as recommended by « ‘Action needed’ list will
government guidance: be revised and updated
- Cover mouth and nose with a tissue or sleeve (not hands) regularly.
when coughing or sneezing.
- Put used tissues in the bin straight away. « Perspex screens could be
- Wash hands with soap and hot water often - use hand installed at the reception
sanitiser gel if soap and hot water are not available. desk to protect the
- Try to avoid close contact with people who are unwell. receptionist and clients.
- Clean and disinfect frequently touched objects and surfaces
(including equipment). « Consider having a
- Do not touch your eyes, nose or mouth if hands are not ‘vulnerable person hour’
clean. with fewer clients in.
Services/treatments Contact with Stylists * Regularly check Public
persons suffering Health England and the
from coronavirus Therapists « The salon cleaning schedule will be completed before and GOV.UK website.
after each client.
Clients  ‘Action needed’ list will
« PPE to be worn by staff and clients as advised in government be revised and updated
guidelines. regularly.
« Perspex screens could be
installed at the reception
desk to protect the
receptionist and clients.
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DAILY HAIR AND BEAUTY SALONS AND BARBERSHOPS RESTART RISK ASSESSMENT

PEOPLE AT LOW | MEDIUM | HIGH ADDITIONAL ACTION
ACTIVITY/ TASK HAZARD/RISK RISK ACTION TAKEN RISK RISK RISK NEEDED
General salon work Contact with All employees || |+ Extra space/storage has been made available for clients’ ° » Regularly check Public
contaminated bags and outerwear to prevent cross-contamination. Health England and the
materials Stylists « Water will only be served in disposable cups or disposable GOV.UK website.
bottles. Food or other refreshments will not be served. Clients
Therapists will be advised and encouraged to bring their own. « ‘Action needed’ list will
« The client will dispose of their own waste straight into bins. be revised and updated
Clients « Post can be handled, but hands must be washed afterwards. regularly.
« Unnecessary items such as magazines, children’s toys and
Receptionist testers have been removed. « Perspex screens could be
» A deep clean has been completed prior to opening and will installed at the reception
be done regularly in future. desk to protect the
« Contact points will be cleaned frequently. receptionist and clients.
« Tools will be thoroughly sanitised after each use.
« Stocks will be kept up for: « Consider having a
- Hand soap ‘vulnerable person hour’
- Hand sanitiser with fewer clients in

- Disposable tissues

- Paper towels

- Sterilising equipment and fluid.

« Measures are in place to control exposure to cleaning
chemicals.

» Waste will be placed in a lined bin. Once full, the liner will
be tied then placed in a second bin bag and tied. This should
be stored in a secure place for at least 72 hours before putting
in communal waste areas. Hands must be washed after
handling waste.

Signed by assessor Date

Signed by manager Date
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	Text Field 2021: Deterioration of your premises during lockdown

Lack of key staff






















	Text Field 2022: All employees
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	Text Field 2023: • Reoccupation checklist completed before staff return.

• This checklist will also ensure the safety of the building.

• Key staff levels, such as first aiders, considered to ensure
continued cover.

• Issues with the premises put right before opening.

• Training and information given to staff and clients to
assure them that the risks are being controlled.

• Shielded individuals not permitted into the salon/
barbershop and vulnerable people to be given extra
consideration.

• Person-to-person contact minimised when accepting deliveries.



	Text Field 2024: • Regularly check the Public Health England and the GOV.UK website.

• ‘Action needed’ list will be revised and updated regularly
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Working at stations
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	Text Field 2017: Receptionist 

Stylists

Therapists


















	Text Field 2018: • Online consultations to be given prior to the service/ treatment as necessary

• Clients to be told during the consultation about safety measures to protect them and the team.

• Sufficient time planned to allow the service/ treatment to be completed

• Steps taken to allow safe movement around the salon.

• Social distancing to be maintained at all times, measures include:
- Removal of furniture (or taking furniture out of use) to ensure one metre plus distances.
- One metre plus markings for queuing areas as required.
- Taking bookings only via phone/online.
- Having meetings remotely.

• Signs displayed on the front door advising clients not to attend if they have symptoms or live with someone who has symptoms and/or screening completed 24 hours before appointment.

• Hand sanitiser provided at all entry points.

• Unnecessary contact points to be avoided, such as
handshakes and hugs.

• One-way system within the salon introduced to reduce congestion.







	Text Field 2019: • Regularly check Public Health England and the GOV.UK website.

• ‘Action needed’ list will be revised and updated regularly.

• Perspex screens could be installed at the reception desk to protect the receptionist and clients.

• Consider having a ‘vulnerable person hour’ with fewer clients in.









	Radio Button 3: 1
	Text Field 2010: Working within the salon

























Services/treatments
	Text Field 2011: Staff spreading the virus to fellow employees and clients






















Contact with persons suffering from coronavirus
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Receptionist

Clients





















Stylists 

Therapists

Clients
	Text Field 2013: • Daily checks of staff to be completed to ask if they have any coronavirus symptoms or if members of their household have any symptoms.

• Basic infection controls will be followed as recommended by government guidance:
- Cover mouth and nose with a tissue or sleeve (not hands) when coughing or sneezing.
- Put used tissues in the bin straight away.
- Wash hands with soap and hot water often – use hand
sanitiser gel if soap and hot water are not available.
- Try to avoid close contact with people who are unwell.
- Clean and disinfect frequently touched objects and surfaces (including equipment).
- Do not touch your eyes, nose or mouth if hands are not clean.












• The salon cleaning schedule will be completed before and after each client.

• PPE to be worn by staff and clients as advised in government guidelines.
	Text Field 2014: • Regularly check Public Health England and the GOV.UK website.

• ‘Action needed’ list will be revised and updated regularly.

• Perspex screens could be installed at the reception desk to protect the receptionist and clients.

• Consider having a ‘vulnerable person hour’ with fewer clients in.










• Regularly check Public Health England and the GOV.UK website.

• ‘Action needed’ list will be revised and updated regularly.

• Perspex screens could be installed at the reception desk to protect the receptionist and clients.

• Consider having a ‘vulnerable person hour’ with fewer clients in.
	Radio Button 4: 1
	Text Field 2025: General salon work
	Text Field 2026: Contact with contaminated materials
	Text Field 2027: All employees 

Stylists 

Therapists 

Clients 

Receptionist 
	Text Field 2028: • Extra space/storage has been made available for clients’ bags and outerwear to prevent cross-contamination.
• Water will only be served in disposable cups or disposable bottles. Food or other refreshments will not be served. Clients will be advised and encouraged to bring their own.
• The client will dispose of their own waste straight into bins.
• Post can be handled, but hands must be washed afterwards.
• Unnecessary items such as magazines, children’s toys and testers have been removed.
• A deep clean has been completed prior to opening and will be done regularly in future.
• Contact points will be cleaned frequently.
• Tools will be thoroughly sanitised after each use.
• Stocks will be kept up for:
- Hand soap
- Hand sanitiser
- Disposable tissues
- Paper towels
- Sterilising equipment and fluid.
• Measures are in place to control exposure to cleaning chemicals.
• Waste will be placed in a lined bin. Once full, the liner will be tied then placed in a second bin bag and tied. This should be stored in a secure place for at least 72 hours before putting in communal waste areas. Hands must be washed after handling waste.
	Text Field 2029: • Regularly check Public Health England and the GOV.UK website.

• ‘Action needed’ list will be revised and updated regularly.

• Perspex screens could be installed at the reception desk to protect the receptionist and clients.

• Consider having a ‘vulnerable person hour’ with fewer clients in
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